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	BHO Contact Person(s):
	Primary (Margaret Rojas)
	Backup 

	Phone Number:
360.416.7013
	margaret_rojas@nsbhaso.org
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Submit completed forms to deliverables@nsbhaso.org
Deliverable Report Due August 1, 2019, for services provided 07/01/2019 – 06/30/2020
	Deliverable Report; Submitted to NORTH SOUND ASO on:
	[bookmark: Text1]     



[bookmark: _GoBack]Deliverable Report

Instructions:  Provide a summary of actions taken during the contract term to increase meaningful Consumer involvement (commonly referred to as Consumer Voice) in the development and/or provision of services.  If applicable, please be sure to include short notations about Peer-run or influenced projects.
	[bookmark: Text2]     




Describe efforts undertaken to incorporate cultural competency (“Cultural Competence” as defined in this contract) into the delivery of services, especially during subcontractor reviews.  Include actions taken that demonstrate efforts to effectively work with Tribes within the ASO’s service area:
	[bookmark: Text3]     




Provide a short summary of progress made towards achievement of Provider’s Project Plan, including barriers encountered and steps taken to remove barriers:
	Progress Made:
[bookmark: Text4]     


	Barriers Encountered:
[bookmark: Text5]     
[bookmark: Text6]     
[bookmark: Text7]     
	Steps Taken to Remove Barriers:
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[bookmark: Text9]     
[bookmark: Text10]     

	Provide a short Summary/List of Lessons Learned, “including any comments or recommendations that will improve future service outcomes:

	[bookmark: Text11]     
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