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EXHIBITS

Incorporation of Exhibits

The Provider shall provide services and comply with the requirements set forth in the following
attached exhibits, which are incorporated herein by reference. To the extent that the terms and
conditions of any Exhibit conflicts with the terms and conditions of this base contract, the terms of
such Exhibit shall control.

Exhibit A — Schedule of Services
Exhibit B — Compensation Schedule

Exhibit C — Supplemental Provider Service Guide Supplemental Provider Service Guide | North Sound
BH-ASO (nsbhaso.org)

Exhibit D - Provider Deliverables

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 5 of 44


https://www.nsbhaso.org/for-providers/supplemental-provider-service-guide
https://www.nsbhaso.org/for-providers/supplemental-provider-service-guide

0 3N N A~ W~

BB W LW LW W W W W LW WWIENDNNDNDDNNDNDDNDNDDNDRFE /= === ===
—_ O 00 NN WP WNER OOV UNPAWNROWVOIONWM P WN~O\O

CONTRACT FOR PARTICIPATION IN THE
NORTH SOUND INTEGRATED CARE CRISIS NETWORK

THIS CONTRACT FOR THE PARTICIPATION IN THE NORTH SOUND INTEGRATED CARE NETWORK
CONTRACT (the “Contract”), pursuant to Revised Code of Washington (RCW) Chapter 71.24 and all
relevant and associated statutes, as amended, is made and entered into by and between the NORTH
SOUND BEHAVIORAL HEALTH ADMINISTRATIVE SERVICES ORGANIZATION, LLC (North Sound BH-ASO),
a governmental limited liability company pursuant to RCW Chapter 71.24, 2021 E College Way, Ste.
101, Mount Vernon, WA 98273 and AMERICAN BEHAVIORAL HEALTH SERVICES (ABHS), (Provider), a
Washington Behavioral Health Agency, PO BOX 141160, Spokane Valley, WA 99214-1106.

I. RECITALS

WHEREAS, Island County, San Juan County, Snohomish County, Skagit County and Whatcom
County (the County Authorities), as defined by RCW 71.24.025 (18), entered into a Joint County
Authority BH-ASO Interlocal Operating Agreement to cooperatively provide a community health
program and regional system of care, with the collective goal of consolidating administration,
reducing administrative layering and reducing administrative costs, consistent with the State of
Washington’s legislative policy as set forth in RCW 71.24 (Operating Agreement); and

WHEREAS, North Sound BH-ASO is a governmental limited liability company formed by an
operating agreement entered into by the foregoing five (5) County Authorities in response to a
request for a detailed plan and to contract with the State of Washington to operate as a Regional
Support Network until April 1, 2016 and as a Behavioral Health Organization as of April 1, 2016, and
as an Administrative Services Organization as of July 1, 2019 as provided for in RCW 71.24.100 and
RCW 71.24.015.

WHEREAS, the Operating Agreement provides a means for each County Authority to share in the
cost of behavioral health services, for payment of services and for the audit of funds, as provided for
in RCW 71.24.100 and provides for the joint supervision and operation of services and facilities, as
provided for in RCW 71.24.110.

WHEREAS, North Sound BH-ASO anticipates increased need for behavioral health services in the
community and recognizes the need for expansion of services and strengthening of cooperation
among service providers to meet this challenge; and

WHEREAS, North Sound BH-ASO is engaged in the administration of services.

WHEREAS, Provider is engaged in the provision of behavioral health services within Island, San
Juan; Skagit, Snohomish and Whatcom Counties (Counties); and
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WHEREAS, North Sound BH-ASO desires that Provider provide, market, distribute and otherwise
do all things necessary to deliver Services in the Counties;

WHEREAS, the parties to this Contract desire to promote the continuity of care for individuals,
avoid service disruption, ensure the provision of behavioral health services and strengthen the
regional service network; and

WHEREAS, the parties also wish to enter into a Business Associate Agreement (BAA) to ensure
compliance with the Privacy and Security Rules of the Health Insurance Portability and Accountability
Act (HIPAA) of 1996 (HIPAA Privacy and Security Rules, 45 CFR Parts 160 and 164); now, therefore,

THE PARTIES AGREE AS FOLLOWS:
Il. CONTRACT

The effective date of this Contract is January 1, 2023.

WHEREAS, North Sound BH-ASO has been advised that the foregoing are the current funding
sources, funding levels and effective dates as described in Exhibit B; and

WHEREAS, North Sound BH-ASO desires to have certain services performed by the Provider as
described in Exhibit A;

WHEREAS, the Provider represents and warrants that North Sound BH-ASO is authorized to
negotiate and execute provider agreements, including this Agreement, and to bind the Provider to
the terms and conditions of this Agreement;

WHEREAS, North Sound BH-ASO intends to implement mechanisms to ensure the availability of
contracted providers and for establishing standards for the number and geographic distribution of
contracted providers and key specialty providers in accordance with applicable law;

WHEREAS, Behavioral Health Providers contracted with North Sound BH-ASO for participation in
the North Sound Integrated Care Network (North Sound ICN) will deliver behavioral healthcare

services to individuals within the scope of their licensure or accreditation;

NOW THEREFORE, in consideration of payments, covenants, and agreements hereinafter
mentioned, to be made and performed by the parties hereto, the parties mutually agree as follows:

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 7 of 44



ARTICLE ONE — DEFINITIONS

For purposes of this Agreement, the following terms shall have the meanings set forth below.

1.1  AGREEMENT
The Contract for participation in the North Sound ICN entered into between North Sound BH-
ASO and Provider, including all attachments and incorporated documents or materials,
including this North Sound ICN Provider Base Contract

1.2 AVAILABLE RESOURCES
Available Resources means funds appropriated for the purpose of providing behavioral health
programs. This includes federal funds, except those provided according to Title XIX of the
Social Security Act (SSA), and state funds appropriated by the Legislature

1.3 BEHAVIORAL HEALTH ADMINISTRATIVE SERVICE ORGANIZATION (BH-ASO)
BH-ASO means an entity selected by the Medicaid agencytoadminister behavioral health
programs, including crisis services forindividuals in a fully integrated managed care regional
service area. The BH-ASO administers crisis services for allindividuals inits defined regional
service area, regardless of an individual's ability to pay.

1.4 BEHAVIORAL HEALTH CRISIS SERVICES
Behavioral Health Crisis Services (Crisis Services) means providing evaluation and short-term
treatment and other services to individuals with an emergent mental health condition or are
intoxicated or incapacitated due to substance use and when there is an immediate threat to
the individual's health or safety.

1.5 CERTIFIED PEER COUNSELOR
Certified Peer Counselor (CPC) means Individuals who: have self-identified as a consumer of
behavioral health services; have received specialized training provided/contracted by HCA’s,
Division of Behavioral Health and Recovery (DBHR); have passed a written/oral test, which
includes both written and oral components of the training; have passed a Washington State
background check; have been certified by DBHR; and are a registered Agency Affiliated
Counselor with the Department of Health (DOH).

1.6 CRITICAL INCIDENT
A situation or occurrence that places an individual at risk for potential harm or causes harm to
an individual. Examples include homicide (attempted or completed), suicide (attempted or
completed), the unexpected death of an individual, or the abuse, neglect, or exploitation of an
individual by an employee or volunteer.

1.7 CULTURAL HUMILITY
Cultural Humility means the continuous application in professional practice of self-reflection
and self-critique, learning from patients, and partnership building, with an awareness of the
limited ability to understand the patient’s worldview, culture(s), and communities

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 8 of 44
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1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

CULTURALLY APPROPRIATE CARE

Culturally Appropriate Care means health care services provided with Cultural Humility and an
understanding of the patient’s culture and community, and informed by Historical Trauma and
the resulting cycle of Adverse Childhood Experiences (ACEs).

GENERAL FUND STATE/FEDERAL BLOCK GRANTS (GFS/FBG)
General Fund State/Federal Block Grants (GFS/FBGs) means the services provided by the
Provider under this Contract and funded by FBG or GFS.

HEALTHCARE AUTHORITY (HCA)

“Health Care Authority (HCA)” means the Washington State Health Care Authority, any
division, Section, office, unit, or other entity of HCA or any of the officers or other officials
lawfully representing HCA.

HEALTH PLAN

A plan that undertakes to arrange for the provision of health care services to subscribers or
enrollees, or to pay for or to reimburse for any part of the cost for those services, in return for
a prepaid or periodic charge paid for by or on behalf of subscribers or enrollees.

INDIVIDUAL

Individual means any person in the Regional Service Area (RSA) regardless of income, ability to
pay, insurance status or county of residence. With respect to non-Crisis Services, "Individual"
means a person who has applied for, is eligible for, or who has received General Fund -
State/Federal Block Grant (GFS/FBG) services through this contract.

MANAGED CARE ORGANIZATION (MCO)

MCO means an organization having a certificate of authority or certificate of registration from
the Washington State Office of Insurance Commissioner that contracts with HCA under a
comprehensive risk contract to provide prepaid health care services to eligible HCA Enrollees
under HCA managed care programs.

MEDICALLY NECESSARY SERVICE/MEDICAL NECESSITY

Medically Necessary Services means a requested service which is reasonably calculated to
prevent, diagnose, correct, cure, alleviate, or prevent worsening of conditions in the individual
that endanger life, or cause suffering of pain, or result in an illness or infirmity, or threaten to
cause or aggravate a handicap, or cause physical deformity, or malfunction. There is no other
equally effective, more conservative, or substantially less costly course of treatment available
or suitable for the individual requesting the service. For the purpose of this section, "course of
treatment" may include mere observation or, where appropriate, no medical treatment at all
(WAC 182-500-0070).

MEDICATION ASSISTED TREATMENT (MAT)
Medication Management means the prescribing and/or administering and reviewing of
medications and their side effects.

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 9 of 44
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1.16

1.17

1.18

1.19

1.20

1.21

1.22

MEMBER
An individual that is eligible to receive crisis and/or FBG services and is assigned to an MCO.

MENTAL HEALTH BLOCK GRANT (MHBG)

MHBG means those funds granted by the Secretary of Health and Human Services (HHS),
through the Center for Mental Health Services (CMHS), Substance Abuse and Mental Health
Services Administration (SAMHSA), to states to establish or expand an organized community-
based system for providing mental health services for adults with Serious Mental lliness (SMI)
and children who are seriously emotionally disturbed (SED).

NORTH SOUND INTEGRATED CARE NETWORK (NORTH SOUND ICN)

Alliance formed by Participating Providers and North Sound BH-ASO to operate a clinically
integrated crisis, FBG and Legislative Proviso behavioral health network that will provide
behavioral health services in the North Sound RSA. North Sound ICN is a reference to the
network of behavioral health providers contracted with the North Sound BH-ASO, and neither
this Agreement nor any other understanding among participants is intended to create a
separate legal entity.

OPIOID SUBSTITUTION TREATMENT

Opioid Substitution Treatment means assessment and treatment to opioid dependent
patients. Services include prescribing and dispensing of an approved medication, as specified
in 21 CFR Part 291, for opioid substitution services in accordance with WAC 246-341 (The
service as described satisfies the level of intensity in ASAM Level 1).

OPIOID TREATMENT PROGRAM (OTP)

Opioid Treatment Program (OTP) means a designated program that dispenses approved
medication as specified in 21 CFR Part 291 for opioid treatment in accordance with WAC 246-
341-0100.

PAYOR

The entity (including company where applicable) that bears direct financial responsibility for
paying from its own funds, without reimbursement from another entity, the cost of crisis
services rendered to individuals.

PEER SUPPORT SERVICES

Peer Support Services means behavioral health services provided by Certified Peer
Counselors. This service provides scheduled activities that promote socialization, recovery,
self-advocacy, development of natural supports, and maintenance of community living skills.
Individuals actively participate in decision-making and the operation of the programmatic
supports.

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 10 of 44
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1.23

1.24

1.25

1.26

1.27

1.28

1.29

1.30

PREGNANT, POST-PARTUM OR PARENTING (PPW) HOUSING SUPPORT SERVICES

Pregnant, Post-Partum or Parenting (PPW) Women’s Housing Support Services means the
costs incurred to provide support services to PPW Individuals with children under the age of 6
in a transitional residential housing program designed exclusively for this population.

PROVIDER

The behavioral health care person(s) or agency contracting under this Agreement, who meets
all minimum criteria of North Sound BH-ASQO’s credentialing plan, including all physicians,
clinicians, allied health professionals, and staff persons who provide crisis care services to
individuals by or through this Agreement.

STABILIZATION/TRIAGE SERVICES
Stabilization/Triage Services means services provided in a facility licensed by DOH and
certified by DBHR as either Crisis Stabilization Units or Crisis Triage Facilities.

SUBSTANCE ABUSE FEDERAL BLOCK GRANT (SABG)
SABG means the Federal Substance Abuse Block Grant Program authorized by Section 1921 of
Title XIX, Part B, Subpart Il and Ill of the Public Health Service Act.

SUBSTANCE USE DISORDER

Substance Use Disorder (SUD) means a problematic pattern of use of alcohol and/or drugs
that causes a clinically and functionally significant impairment, such as health problems,
disability, and failure to meet major responsibilities at work, school or home.

STABILIZATION/TRIAGE SERVICES
Stabilization/Triage Services means services provided in a facility licensed by DOH and
certified by DBHR as either Crisis Stabilization Units or Crisis Triage Facilities.

WAITING LIST
Waiting List means a list of clients who qualify for SABG-funded services for whom services
have not been scheduled due to lack of capacity

WARM HANDOFF

Warm Handoff means a transfer of care between two members of a health care team, where
the handoff occurs in front of the Individual explaining why the other team member can
better address a specific issue emphasizing the other team member’s competence.

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 11 of 44



ARTICLE TWO — NETWORK PROVIDER OBLIGATIONS

This Agreement, North Sound BH-ASQ’s Supplemental Provider Service Guide, Policies and
Procedures (P&P), Contract Exhibits, the Contract Boilerplate, and their revisions each specify North
Sound BH-ASQO’s requirements for the array of services to be provided. Unless otherwise specified,
these materials shall be regarded as the source documents for compliance with program
requirements. In the event of any inconsistency between the requirements of such documents, the
more stringent shall control.

2.1

2.2

NETWORK PARTICIPATION

Provider shall participate as part of the North Sound BH-ASO for the (GFS)/(FBG) and
Legislative Proviso services specified in this Contract. Provider agrees that its practice
information may be used in North Sound BH-ASO MCO and HCA provider directories,
promotional materials, advertising and other informational material made available to the
public. Such practice information includes, but is not limited to, name, address, telephone
number, hours of operation and type of services. Provider shall promptly notify North Sound
BH-ASO within 30 days of any changes in this information.

STANDARDS FOR PROVISION OF CARE

2.2.1

2.2.2

2.2.3

2.2.4

Provision of Integrated Care Services

Provider shall provide services to individuals, within the scope of Provider’s business
and practice. Such services shall be provided in accordance with this Agreement;
North Sound BH-ASO Supplemental Provider Service Guide; HCA standards; North
Sound BH-ASO Policies and Procedures (P&P); the terms, conditions and eligibility
outlined in Contract Exhibits; and the requirements of any applicable government
sponsored program.

Standard of Care

Provider shall provide services to individuals at a level of care and competence that
equals or exceeds the generally accepted and professionally recognized standard of
practice at the time of treatment, all applicable rules and/or standards of
professional conduct, and any controlling governmental licensing requirements.
Facilities, Equipment and Personnel

Provider’s facilities, equipment, personnel and administrative services shall be
maintained at a level and quality appropriate to perform Provider’s duties and
responsibilities under this Agreement and to meet all applicable legal and BH-ASO
contractual requirements, including the accessibility requirements of the Americans
with Disabilities Act.

Prior Authorization

Where required or appropriate, the Provider shall work with North Sound BH-ASO to
obtain the prior MCO authorization in accordance with MCQO’s Provider Manual
unless the situation is one involving the delivery of Emergency Services.

NORTH SOUND BH-ASO-ABHS-ICN-23 Page 12 of 44
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2.3

2.4

2.5

2.2.5 Assignments
The Provider shall provide crisis services to all individuals regardless of their ability to
pay.

2.2.6  Capacity
Provider shall ensure availability of services for each of the service populations for
which it is licensed and/or certified by the Department of Health (DOH).

2.2.7  Subcontract Arrangements
Any subcontract arrangement entered into by Provider for the delivery of services to
individuals shall be in writing and shall bind Provider’s subcontractors to the terms
and conditions of this Agreement including, but not limited to, Supplemental
Provider Service Guide, terms relating to licensure, insurance, and billing of
individuals for services. North Sound BH-ASO will provide ongoing monitoring and
oversight to any and all sub-delegation relationships.

TREATMENT ALTERNATIVES

Providers shall in all instances obtain informed consent prior to treatment. Without regard to
Medicaid Benefit Plan limitations or cost, the Provider shall communicate freely and openly
with individuals about their health status, and treatment alternatives (including medication
treatment options); about their rights to participate in treatment decisions (including refusing
treatment); and providing them with relevant information to assist them in making informed
decisions about their health care.

PROMOTIONAL ACTIVITIES

At the request of North Sound BH-ASO, Provider shall display promotional materials in its
offices and facilities as practical, in accordance with applicable law and cooperate with and
participate in all reasonable marketing efforts. Provider shall not use any North Sound BH-
ASO name in any advertising or promotional materials without the prior written permission of
North Sound BH-ASO.

LICENSURE, CERTIFICATION AND OTHER STATE AND FEDERAL REQUIREMENTS

Provider shall hold all necessary licenses, certifications, and permits required by law for the
performance of services to be provided under this Agreement. Provider shall maintain its
licensure and applicable certifications in good standing, free of disciplinary action, and in
unrestricted status throughout the term of this Agreement. Provider’s loss or suspension of
licensure or other applicable certifications, or its exclusion from any federally funded health
care program, including Medicare and Medicaid, may constitute cause for immediate
termination of this Agreement. Provider warrants and represents that each employee and
subcontractor, who is subject to professional licensing requirements, is duly licensed to
provide Behavioral Health Services. Provider shall ensure each employee and subcontractor
have and maintains in good standing for the term of this Agreement the licenses, permits,
registrations, certifications, and any other governmental authorizations to provide such
services.
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2.6 INDEPENDENT MEDICAL/CLINICAL JUDGEMENT
Provider shall exercise independent medical/clinical judgment and control over its
professional services. Nothing herein shall give North Sound BH-ASO, MCO, or HCA authority
over Provider’s medical judgment or direct the means by which they practice within the scope
of their licensed, certified, and/or registered practice. Provider retains sole responsibility for
its relationship with each individual it treats, and for the quality of behavioral health care
services provided to its individuals. Provider is solely responsible to each of its individuals for
care provided.

2.7  NON-DISCRIMINATION

2.7.1  Enroliment.
Provider shall not differentiate or discriminate in providing services to individuals
because of race, color, religion, national origin, ancestry, age, marital status, gender
identity, sexual orientation, physical, sensory or mental handicap, socioeconomic
status, or participation in publicly financed programs of health care services.
Provider shall render services to individuals in the same location, in the same
manner, in accordance with the same standards, and within the same time
availability regardless of payor.

2.7.2  Employment.
Provider shall not differentiate or discriminate against any employee or applicant for
employment, with respect to their hire, tenure, terms, conditions or privileges of
employment, or any matter directly or indirectly related to employment, because of
race, color, religion, national origin, ancestry, age, height, weight, marital status,
gender identity, physical, sensory or mental disability unrelated to the individual’s
ability to perform the duties of the particular job or position.

2.8 DATA INFORMATION SYSTEM REQUIREMENTS
2.8.1 Provider shall:

2.8.1.1 Have a Health Information System (HIS) that complies with the
requirements of 42 CFR Part 438.242 and can report complete and
accurate data to North Sound BH-ASO as specified in the North Sound BH-
ASO P&P;

2.8.1.2 Remedy all data errors within 30 days of receipt of an error report from
the North Sound BH-ASO IS;

2.8.1.3  Provide evidence to North Sound BH-ASO, upon request, that error
reports have been addressed;

2.8.1.4  Maintain up to date individual contact information in the HIS; and

2.8.1.5 Maintain a written Business Continuity and Disaster Recovery Plan
(BCDRP) with an identified update process (at least annually) that ensures
timely restoration of the IS following total or substantial loss of system
functionality. A copy of the plan submitted by the Provider through the
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2.9

2.10

2.11

2.12

credentialing process shall be made available upon request for review and
audit by North Sound BH-ASO, MCO, HCA, Department of Social Human
Services (DSHS) or External Quality Review Organization (EQRO).

REPORT DELIVERABLE TEMPLATES

Templates for all reports that the Provider is required to submit to North Sound BH-ASO are
hereby incorporated in Exhibit D into this Contract. North Sound BH-ASO may update the
templates from time to time, and any such updated templates will also be incorporated by
reference into this Contract. The report templates are located at:
https://www.nsbhaso.org/for-providers/forms

CARE COORDINATION

2.10.1 Coordinate medical services.
Provider shall coordinate all services for eligible individuals, including but not limited
to medical services, behavioral health services and services associated with the social
determinants of health as needed, or as identified by North Sound BH-ASO.

2.10.2 Provision of data and information for purposes of care coordination.
Provider shall cooperate with, participate in, and provide information and data in
accordance to HIPAA, to support North Sound BH-ASO’s care coordination activities
and to meet HCA care coordination obligations.

BEHAVIORAL HEALTH SCREENING AND ASSESSMENT REQUIREMENTS

If Provider provides Behavioral Health Services, Provider shall utilize the Global Appraisal of
Individual Needs-Short Screener (GAIN-SS) and assessment process, including use of the
guadrant placement. If the results of the GAIN-SS are indicative of the presence of a co-
occurring disorder (COD), Provider shall consider this information in the development of the
individual’s treatment plan, including appropriate referrals. In addition, Provider shall
implement, and maintain throughout the term of this Agreement, the Integrated COD
Screening and Assessment process, including training for applicable staff. If Provider fails to
implement or maintain this process, upon request of North Sound BH-ASO, P